Newborn Care Specialist’s
Code of Ethics

Because the care of the newborn is critically important to the families, we have strong obligations to be
trustworthy, provide high quality education, protect the client’s privacy and adhere to a standard of
practice higher than is expect of other caregivers. We agree to:

1. Provide the highest level of service that is appropriate and useful for each of our clients, always
being courteous, respectful, unbiased and professional.

2. Acknowledge the importance of the educating the parents and encouraging them in the development
and uniqueness of their newborn.

3. To provide the parents with industry — standard information and resources with the goal of equipping
them for future references.

4. To build partnerships with each other, based on mutual trust and respect and to acknowledge the
rights and dignity of our colleagues and any other professional unit.

5. To always take care to speak only the truth in any given situation.

6. Not allow our personal beliefs or convictions to interfere with fair representation of information or
resources.

7. To strive to expand our own knowledge but using continuing education along with maintaining and
enhancing our skills.

8. To remember ours is a service oriented industry and to continue to provide quality care to our
newborns and their families.

9. To cooperatively work with parents and deliver the kind of service promised to them.

10. To certify only qualified NCS’s who are dedicated to the health and welfare of the newborn and
their families.

I am willing to follow this Code of Ethic as set forth by the NSCA and my signature is my compliance.

Your Signature

Today's Date
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